
The Ultimate Guide: How To Start And Operate
A Luxury Pet Boarding Kennel For Cats

Are you a passionate cat lover looking to turn your love for felines into a
successful business venture? Have you considered opening a luxury pet
boarding kennel exclusively for cats? If so, you're in the right place! In this
comprehensive guide, we will walk you through all the steps necessary to start
and operate a luxury pet boarding kennel specifically designed to cater to the
needs of our beloved furry friends.

Why Focus Exclusively on Cats?
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Cats are known for their independence and discerning behavior. They deserve to
have a space that meets their unique needs and provides the highest level of
comfort and care while their owners are away. By offering a luxury pet boarding
kennel exclusively for cats, you can create an environment where these regal
creatures can thrive.
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1. Research Regulations and Obtain Necessary Permits

Before diving into the world of luxury pet boarding, it's important to understand
the legal and regulatory requirements in your area. Contact your local animal
control agency or municipality to inquire about permits and licenses necessary to
operate a pet boarding facility. Hiring legal counsel can help you navigate through
the paperwork and ensure compliance with all relevant regulations.

2. Choose an Ideal Location
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Location is crucial when it comes to the success of your luxury pet boarding
kennel. Find a place that is centrally located, easily accessible, and has a serene
environment that cats will find calming. Consider proximity to veterinary clinics,
pet stores, and other pet-related businesses as this can attract potential
customers and create valuable partnerships.

3. Design a Luxurious and Safe Facility

To create a luxurious experience for your feline guests, it is important to design a
facility that meets their needs. Ensure ample space for climbing, scratching, and
playing. Incorporate cozy sleeping areas and comfortable bedding to provide a
homely feel. Use high-quality materials that are easy to clean and sanitize to
maintain a safe and hygienic environment.

4. Hire a Passionate and Dedicated Staff
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The success of your luxury pet boarding kennel depends heavily on the staff you
hire. Find individuals who are not only experienced in handling cats but also have
a genuine love for these majestic creatures. Training your staff on cat behavior,
health, and safety protocols will ensure that every cat in your care receives the
attention and care they deserve.

5. Develop High-Quality Amenities and Services

To differentiate your luxury pet boarding kennel from others, offer premium
amenities and services that will delight both the cats and their owners. Install
state-of-the-art ventilation systems to maintain fresh and clean air throughout the
facility. Provide personalized playtime, grooming, and even specialized diets
based on individual preferences and requirements.

6. Market Your Luxury Pet Boarding Kennel

Implementing effective marketing strategies is vital to attract clients to your luxury
pet boarding kennel. Create a professional website that showcases the unique
features of your facility and the exceptional care provided. Utilize search engine
optimization (SEO) techniques with long descriptive keywords, such as "luxury
pet boarding kennel for cats," to improve your online visibility. Leverage social
media platforms to share captivating stories and images of satisfied customers,
and offer special promotions to generate initial interest.

7. Provide Exceptional Customer Service

Remember, pet owners are not just looking for a place to temporarily house their
cats; they want peace of mind knowing their beloved companions are in good
hands. By providing exceptional customer service, promptly responding to
inquiries, and keeping pet owners updated with pictures and videos of their cats,
you will establish trust and loyalty, ensuring repeat business and positive word-of-
mouth recommendations.



Starting and operating a luxury pet boarding kennel for cats can be a rewarding
endeavor for cat enthusiasts who also have a passion for providing exceptional
care. By following this guide, conducting thorough research, and dedicating
yourself to creating a space that offers luxury, comfort, and safety, your boarding
kennel can become a haven for cats and a successful business venture.
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We’ve taken everything we’ve learned about operating a luxury pet boarding
kennel for cats and put it into this book. “How To Start And Operate A Luxury Pet
Boarding Kennel For Cats” contains a treasure trove of information based on the
20 years of experience of the owners of a successful kitty Bed and Breakfast.

“How To Start And Operate A Luxury Pet Boarding Kennel For Cats” is crammed
full of lessons on all aspects of the business. Everything from the tricks used to
get pills into cats, tips on equipment needed, best practices to protect cats and
innkeepers, how to build kennels (we call them condos) that cats and owners will
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appreciate, marketing your services, maintaining a healthy environment in the
kennel, dealing with disgruntled kitties and a host of other ideas to assist in
building a successful operation.

“How To Start And Operate A Luxury Pet Boarding Kennel For Cats” covers
subjects that similar books don’t touch. For example, what is the most important
factor to evaluate before you start building your kennel? This factor is crucial to
whether you will succeed or fail. The factor is your kennels location. Your physical
location and population demographics within a 20 mile radius of your kennel will
be vital to your success. “How To Start And Operate A Luxury Pet Boarding
Kennel For Cats” provides a detailed road map of how to go about evaluating a
proposed location using publicly available and easily accessed information. And
the book continues on to offer you the same kind of in-depth information on
numerous aspects of being a feline innkeeper, such as:

Business development and planning • psychology of luxury boarding and kennel
facilities • business plans • analyzing market area potential • setting prices •
competitive survey methodology • designing the facility • business naming and
positioning • logotype creation • start up costs • license permits • insurance •
related income ideas for business expansion such as grooming and selling
supplies • computers for business operation, marketing and website and graphics
creation • policies for admission • contracts • deposits • hours • vaccines • safety
considerations • medicine administration • supplies to make life easier for
innkeeper.

“How To Start And Operate A Luxury Pet Boarding Kennel For Cats” is a must
have book for anyone considering opening a boarding kennel for cats. It will also
be an interesting read for anyone interested in a boarding and kenneling business



and cats. In addition, the book contains several fascinating and moving stories
about cats at The Inn we have known and loved and that will remain forever in
our memory.
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